2013 Telecommunications Operator of the Year

Charleston Telecommunications Center: Mahailey Amos
TCO Mahailey Amos was working the Ridgeland radio console in the Charleston TCC in December when a trooper initiated a traffic stop on Boundary Street in Beaufort County. TCO Amos entered a traffic stop and everything was proceeding in a normal manner. The traffic stop took a turn after the trooper ran the driver’s license and was provided with the driver’s information and assistance was required. The trooper then began telling the radio TCO that the subject had assaulted him. 

TCO Amos remained calm, advised the trooper help was en route. She also ensured that a Medic Unit was sent as well. TCO Amos documented all information received and relayed during this time period promptly and accurately in her call notes.

[bookmark: _GoBack]As a Telecommunications Operator, one of the most stressful situations we can encounter is an officer in distress. TCO Amos demonstrated remarkable poise during this incident and at no time did she allow any of the stress of the situation to reflect in her voice or radio transmissions.  

Florence Telecommunications Center: ATCS Carl Devault
TCO Carl Devault has been a Telecommunications Operator in the Florence TCC since August 2, 2007. In November 2012, he was promoted to Assistant Telecommunications Supervisor. Although TCO Devault came to the Highway Patrol with no prior dispatching experience, he was a fast learner and quickly excelled in all aspects of the on-the-job training program while later meeting the requirements for his certifications (CAD, etc.). 

In addition, he took initiative and trained himself on the Map Point program and then provided information, insight, and training on the use of Map Point to other staff members. 

TCO Devault remains intuitive, alert, and determined when it comes to his work ethic when facing any challenge in dispatching calls for service. His dedication as a supervisor/operator shines forth when he has often agreed to schedule changes and/or adjustments necessary to ensure proper schedule coverage in the Florence Telecommunications Center when it is understaffed. 

TCO Devault maintains accurate and complete CAD, NCIC, and fatality records as they are packed with information to ensure compliance with established procedures. His systematic awareness and use of attained skills, safeguards the welfare of all Patrol personnel on his radio console by checking on them during their traffic stops. His communications abilities - know-how, courtesy, and professional protocol - help him to confidently influence working relationships with uniformed staff, the general public, and his co-workers and supervisors. TCO Devault exhibits a genuine passion for the work of a Telecommunications Operator.  

Blythewood Telecommunications Center: Von Lee Carrigg
TCO Lee Carrigg began working with the Department of Public Safety in May 1997. He is very dependable and always punctual. He is constantly willing to assist other operators whether it is calling wreckers, running traffic, or just relieving them so they can take a break. The TCOs from all shifts enjoy working with him. His ability to handle stressful situations is exemplary. 

TCO Carrigg is also a designated trainer for the Blythewood Telecommunications Center.  He has trained several operators and has done an excellent job of making sure that the new operators are trained correctly. Anyone that knows him knows that his top priority is officer safety. His attitude, genuine concern for each officer’s safety, and his unselfish dedication to the job is why I feel that TCO Carrigg should be TCO of the Year.   

TCO Carrigg was born in Denmark, South Carolina, and is a graduate of the Jefferson Davis Academy in Blackville, S.C. and he attends the Ghents Branch Baptist Church in Denmark.  TCO Carrigg is married to Lisa Carrigg and is the father of Lilly, 3, and Savannah, 1.  

For his professional dedication and willingness to help others, the Blythewood TCC nominates TCO Lee Carrigg its TCO of the Year.

Greenville Telecommunications Center: TCO Britanie R. Bratcher 
**TCO Bratcher was selected as the overall 2013 TCO of the Year for the state**
TCO Britanie Bratcher is an outstanding communications operator. She has been with SCDPS Telecommunications since June 2009. TCO Bratcher shows great enthusiasm for her job; she always wants to learn new things; and she never backs down from a challenge. Although TCO Bratcher had no prior experience when she was hired, we quickly realized she was a natural at the job.

Throughout the last couple of years, I have observed her on many occasions handling difficult calls. She always remains calm and professional and does her best to get assistance to the callers as needed. 

One call in particular comes to mind that shows her excellence in handling stressful situations. On July 5, 2013 at 1649 hours, TCO Bratcher answered a phone call for a vehicle versus motorcycle and the driver of the motorcycle was not conscious. TCO Bratcher began to question the caller and learned that the caller was certified in CPR and documented that the caller was doing chest compressions on the unconscious rider. The motorcycle rider responded to the chest compressions and started breathing. TCO Bratcher conferenced the caller in with EMS making sure that a medically trained dispatcher was on the line to assist the caller. Although the rider did not survive the crash, I feel that TCO Bratcher played an integral part in helping the victim to get medical assistance sooner. 

Another example took place last summer when TCO Bratcher determined that the caller was emotionally and mentally disturbed; the caller advised that she was driving herself to the hospital. TCO Bratcher took the caller’s information and informed the Patrol Supervisor on duty what she had, and also made contact with the dispatcher for the Police Department at Greenville Memorial Hospital. She kept the dispatcher for the hospital police informed, and several officers got to the subject and rendered assistance to her.   

It is these types of calls that make TCO Bratcher stand out as a communications operator. TCO Bratcher is married to L/Cpl. K. K. Bratcher and they have a daughter named Kaylee. 

Greenwood Telecommunications Center: TCO Tamesha Strong
TCO Tamesha Strong is one of the most vibrant operators in the Greenwood center. She has the ability to make everyone laugh throughout the day. She always has a positive attitude and is willing to assist in any way possible. 

TCO Strong came into the center with no experience and has excelled in learning all aspects of the TCC. She trains new operators and encourages everyone to have an encouraging attitude throughout the shift. She can be counted on to come in on her days off and help and will even call into say “I can be there in a few minutes’ if you need me.”  TCO Strong works hard at the Console to ensure all aspects of her work is done and takes great pride in her work.  

She has -- time after time -- controlled a hectic situation with multiple wrecks on the interstate and manages to stay professional and keep the radio traffic under control.  She has excelled in these types of calls and manages it with composure.  TCO Strong is very detailed in her work and continues to learn more every day. She is a single parent of two handsome boys, Jalen 7, Amori, 5, and has been going to school part-time to further her education.  She has a very demanding schedule with work, home and school and through it all keeps a positive attitude and keep laughing.
