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      The NORTH CHARLESTON POLICE DEPARTMENT
                  and TRAINING FORCE USA Present…
DIVERSITY: 
DEPTH and PERSPECTIVE
          AUGUST 26, 2016 ∙ N. CHARLESTON, SOUTH CAROLINA             
TOPIC:  Human diversity is a concept that represents the totality of socially transmitted behavior. It is not just about race and ethnicity. Rather, it encompasses a broad range of individual differences including values, personality, attitudes, education, age, behaviors, and other characteristics and attributes that ultimately are shared by groups of people. These differences can create tension or conflict. However, once these differences are identified, they can be transformed in a positive way to create a more harmonious and collaborative environment. By understanding human diversity, we are able to maximize the development of communication and interaction among people within an organization and the populations being served.

Objectives:

· Understand human diversity

· Identify key concepts of diversity

· Recognize the challenges of diversity

· Enhance responsiveness and communication

· Maximize interaction and adaptability

· Increase productivity and improve morale

INSTRUCTOR: Cheryl Ricciardi is a certified instructor through the National Organization for Victim Assistance (NOVA).  Cheryl has taught a multitude of classes throughout the United States and Canada, focusing on Community Crisis Response, Criminal Victimization, Human Diversity and Managing High Performance Teams. Cheryl has trained law enforcement officers, victim service professionals, clergy, fire/rescue, medical personnel, and many other professionals. Having worked in the arenas of domestic violence, sexual violence, child abuse, and crisis response, Cheryl is able to bring an experiential component to all of her trainings. She has served on numerous state and national boards and committees including Florida’s Behavioral Health Crisis Consortium, Sexual Violence Prevention Steering Committee, and NOVA’s National Identity Theft Advisory Board.  She has presented training for the American Red Cross, the Department of Health DMAT’s, and the Attorney General’s Office.

TARGET AUDIENCE:  All members of the criminal justice and legal community (sworn and non-sworn), healthcare providers, and victim service professionals.  

LOCATION: 

· North Charleston Police Department
2500 City Hall Lane, North Charleston, South Carolina  29406
DATES & TIMES

· Friday, August 26, 2016
· Class starts at 8:00 AM Sharp –  and ends at 5:00 PM  (Local Time)

COST:
$199.00 per student
REGISTRATION:

www.regonline.com/Diversity-NCharlestonSC-082616  
PAYMENT OPTIONS:

· Check made payable to:
TRAINING FORCE USA
3681 Loma Farm Road
Tallahassee, FL  32309
· Purchase Order 

· Credit Card payment made online at www.regonline.com/Diversity-NCharlestonSC-082616 
Cancellations and Substitutions:  

· Upon submission of this registration, participants are responsible for payment of this course.
Please note that if you do not attend, you are still responsible for payment. 

· Substitutions may be made at any time by phone, e-mail or online at the registration site.

QUESTIONS:  Claude Pichard,    Phone:  850-251-1223    E-mail: cpichard@trainingforceusa.com

WWW.TRAININGFORCEUSA.COM
