
May 27, 2016 

 

Dear South Carolina Law Enforcement Officials: 
 
Balancing public and officer safety is a tough job for our police officers.  
Maintaining good listening skills while at the same time keeping control 
of potentially volatile situations is not easy; however, officers who 
exercise good verbal communication skills are in a much better position 
to maintain that balance.   
 
As a matter of officer safety and in response to today’s increased service 
demands and the scrutiny placed upon public safety professionals by both 
the public and the media,  the U.S. Attorney’s Office partnered with the 
South Carolina Criminal Justice Academy to provide a brief verbal de-
escalation training your officers can use as either an introduction to 
developing practical verbal conflict management skills or as a refresher 
to reaffirm what they already know about de-escalating potentially 
volatile situations between law enforcement and citizens.  
 
This training, taught by Chief Harry Dolan (Ret.), will be available 
through ACADIS as of June 1, 2016, and is approved for 1.75 CLEE 
Hours.  The goals of the training are: to provide public safety 
professionals with expanded de-escalation tools; to enhance officer and 
community safety; to improve relationships between the police and the 
community; to decrease citizen complaints and to honor the proud 
tradition of the police serving as community “guardians of the peace.” 
 
Attached to this e-mail are two documents which will be helpful to 
officers participating in the De-escalation on-line training:  (1) Surviving 
Verbal Conflict Workbook, and (2) Survival Verbal Conflict—Review 
and Take Aways.   These documents are also available for download on 
ACADIS prior to the course video beginning. 
 
It is my hope that you will encourage all of your officers to participate in 
the De-escalation:  Surviving Verbal Conflict training.   
 
Sincerely,  

 
 
 
 
 

Bill Nettles 
United States Attorney 
District of South Carolina 
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